Performance Monitoring

onal Services ) \

site

Performance Analysis = ReallUser Monitoring an NCC group company

Performance Analysis

How does your entire website perform in different browsers? Performance
Analyser is a powerful tool that analyses the performance of your website
in real browsers. It provides the essential metrics that you need to
understand, compare and optimise website performance of your website
across the browsers that are important to you.

Key Features
i ?
"  Scan the breadth & depth of your entire welbsite with a one touch crawl Why S“e Conﬁdence *
facility to identify the worst performing pages
Experience - founded

"  Capture and measure critical performance events that affect your in 2001 as one of the

conversion: UK'’s first web monitoring
" When the page is loaded companies, our reputation
" Render start times (specific to browser) is well established and
®  Page object sequence respected.
"  Page completion
"  Page Weight
Independence - we are
" Test across arange of browsers including Internet Explorer (v 6, 7, 8, 9) and independent from any
Firefox (v 2, 3, 3.6, 4, 5, 6) hardware or software
provider, so our advice
" Quickly Identify: is always unbiased.

The slowest pages

The biggest pages . Service - we are fast,

Pages containing errors responsive and proactively
tailor our services to meet
your requirements.

Value - our services offer
genuine value; you only
pay for what you need.
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Key Customer Benefits

" |dentify performance issues before they impact your customers.
" Free up your testers from hours of tedious manual performance testing.
" SaaS means you don't have to worry about the testing infrastructure.

"  Use the site crawl to get ‘the big picture’ then drill down into problem
areas.

"  Get advice on what to fix.
"  Getadvice on performance improvements that can be made such
as speeding up your site, or reducing bandwidth with compression
and caching - showing you where to make those changes.

"  Compare page objects in each browser.

"  Compare the object breakdown across the browsers easily — giving
the visibility of which objects are downloaded by which browsers.
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Best Practice Performance Management

Combine with Performance Monitoring
& Load Testing to get a 360 degree
view of your website performance

www.siteconfidence.com

About us

Site Confidence is the UK's
leading web site performance
monitoring company. We
provide independent web
performance monitoring
and load testing services to
over 400 blue chip clients,
protecting billions of pounds
of online revenuves and
monitoring 5 million web
pages every week.

Our tailored performance
monitoring and load testing
services present you with
fast, useful, cost-effective
information about  your
web sites, emulating your
customers’ experience. This
real-time information allows
you to detect performance
problems and respond
quickly to prevent future
slowdowns or outages.

Site Confidence is an NCC
Group company. NCC Group
is a leading global provider
of independent escrow, IT
assurance and information
security services.

More information:

For more information on Site
Confidence services please
contact us:

+44 (0)1372 383 800
info@siteconfidence.com
www.siteconfidence.com

Site Confidence
King's Court, Kingston Road,
Leatherhead KT22 7SL



